
All figures have been rounded to the nearest whole number where relevant. Please contact us for exact figures. Source STEAM 2020 data.

Impact of Covid-19 on Durham’s 
Sub Regional Visitor Economy

2019

City of Durham

£238m
(£244m if indexed to 2020)

economic 
value

4.4m
visitors

2,861
jobs

Visitors

Day visitors

89%
(3.9m visitors)

48%
£115m expenditure 
(£119m if indexed to 2020)

£22.07 per visitor

Staying visitors

11%
(0.5m visitors)

52%
£123m expenditure 
(£126m if indexed to 2020)

£190.01 per trip

22% county total

Total visitor days = 4.9m
Total staying visitor nights = 1.1m

Visitor expenditure

25% county total

Employment

23% county total

Average length of stay – 1.14 days
Average length of staying visitor – 2.24 days

2020

£118m
economic 

value

2.4m
visitors

1,523
jobs

Day visitors

93%
(2.2m visitors)

57%
(£67m expenditure)

£22.65 per visitor

Staying visitors

7%
(0.2m visitors)

43%
(£50m expenditure)

£220.49 per trip

21% county total

Total visitor days = 2.6m
Total staying visitor nights = 0.4m

Visitor expenditure

23% county total

Employment

22% county total

Average length of stay – 1.09 days
Average length of staying visitor – 2.5 days

Published July 2021



All figures have been rounded to the nearest whole number where relevant. Please contact us for exact figures. Source STEAM 2020 data.

2019

Vale of Durham

£399m
(£409m if indexed to 2020)

economic 
value

9.8m
visitors

5,032
jobs

Visitors

Day visitors

94%
(9.2m visitors)

68%
£273m expenditure 
(£280m if indexed to 2020)

£22.07 per visitor

Staying visitors

6%
(0.6m visitors)

32%
£126m expenditure 
(£129m if indexed to 2020)

£153.84 per trip

49% county total

Total visitor days = 10.6m
Total staying visitor nights = 1.5m

Visitor expenditure

42% county total

Employment

42% county total

Average length of stay – 1.09 days
Average length of staying visitor – 2.37 days

2020

£216m 
economic 

value

5.6m
visitors

2,824
jobs

Day visitors

96%
(5.3m visitors)

76%
(£163m expenditure)

£22.65 per visitor

Staying visitors

4%
(0.3m visitors)

24%
(£52m expenditure)

£159.65 per trip

49% county total

Total visitor days = 5.9m
Total staying visitor nights = 0.6m

Visitor expenditure

43% county total

Employment

42% county total

Average length of stay – 1.06 days
Average length of staying visitor – 2.4 days



All figures have been rounded to the nearest whole number where relevant. Please contact us for exact figures. Source STEAM 2020 data.

2019

Durham Dales

£181m
(£186m if indexed to 2020)

economic 
value

2.7m
visitors

2,572
jobs

Visitors

Day visitors

89%
(2.4m visitors)

40%
£71m expenditure 

(£73m if indexed to 2020)

£22.07 per visitor

Staying visitors

11%
(0.3m visitors)

60%
£110m expenditure 
(£112m if indexed to 2020)

£208.75 per trip

13% county total

Total visitor days = 3.52m
Total staying visitor nights = 1.13m

Visitor expenditure

19% county total

Employment

21% county total

Average length of stay – 1.3 days
Average length of staying visitor – 3.86 days

2020

£96m 
economic 

value

1.5m
visitors

1,489
jobs

Day visitors

92%
(1.4m visitors)

45%
(£43m expenditure)

£22.65 per visitor

Staying visitors

8%
(0.3m visitors)

55%
(£53m expenditure)

£307.68 per trip

13% county total

Total visitor days = 1.93m
Total staying visitor nights = 0.53m

Visitor expenditure

19% county total

Employment

22% county total

Average length of stay – 1.26 days
Average length of staying visitor – 4.08 days



All figures have been rounded to the nearest whole number where relevant. Please contact us for exact figures. Source STEAM 2020 data.

2019

Durham Coast

£138m
(£141m if indexed to 2020)

economic 
value

3.3m
visitors

1,668
jobs

Visitors

Day visitors

94%
(3.1m visitors)

67%
£92m expenditure 

(£94m if indexed to 2020)

£22.07 per visitor

Staying visitors

6%
(0.2m visitors)

33%
£46m expenditure 
(£47m if indexed to 2020)

£173.77 per trip

16% county total

Total visitor days = 3.66m
Total staying visitor nights = 0.57m

Visitor expenditure Employment

14% county total 14% county total

Average length of stay – 1.1 days
Average length of staying visitor – 2.84 days

2020

£78m 
economic 

value

1.9m
visitors

958
jobs

Day visitors

95%
(1.8m visitors)

71%
(£55m expenditure)

£22.65 per visitor

Staying visitors

5%
(0.1m visitors)

29%
(£23m expenditure)

£185.71 per trip

17% county total

Total visitor days = 2.07m
Total staying visitor nights = 0.27m

Visitor expenditure

15% county total

Employment

14% county total

Average length of stay – 1.09 days
Average length of staying visitor – 3 days
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