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Welcome to T-Stats. This Guide has been designed to
support Data Providers logging into T-Stats for the first time,
enter data and help find out how the system can inform and
help with business planning.

If you have any queries about the Guide or have difficulties
using T-Stats, please call us directly, or send us an email:

Tel: 01580 879970
Email: sally@acorntourism.co.uk
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Getting Started
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. You will be invited to join T-Stats by email.

If it doesn’t arrive, be sure to check your junk
mail.

. Click on “YJoin this account’ and a box will pop
up.

If you have never used T-Stats before,
complete the whole form, choose a password,
and click Join Account’. Scroll down to accept
the T’s&C’s and you will be connected to the
system.

Keep a note of the website address (url), or
add a bookmark, for future use. The login
page looks a bit like this. The url is:
https://visitcountydurham.t-stats.co.uk.

You've been invited to join a Salcombe T-Stats.

Get started by creating & logn for yourself. if you're already a T-Stats us
you can link yaur existing account instead

This invitation will expire after 7 days. We'l be here to help you any
stap along the way. Should you have any questions leel free to get m
torueh with us at suppont@tstats. couk.

Thanks,
Tha T-Stats Team

Yo' Fwited ko foin: ant.

Already use T-5tats? Lise your lagin to jsin this account
* Eman

sullyaceentauriumon ud

* Password

* Confirm Passward

First Name

Last ame

Welcome Back

Forget Passwerd?
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Navigating the Dashboard
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1. This is the o 2.You can
main ENES change your
Dashboard for * password
T-Stats. To Vo here.
view your = oo 58
Profile, click Please contact ‘
on Settings in us if you need 3
the top right to change your
hand corner. email address. Gz Prsmord

=

3. The menu . 4. Under My
on the left lists s Destination are
B - Dashboard T
all the trackers s the local o
n rﬂsSTﬂt‘l«
which contain B Accommodation Accommodation trackers. You
the data #n Accommodation can clearly see
relevant to o2 Aracton those where you
your B Gl can Add Data.
destination.
Q My Destination > . .
Click on this to
@© National Trackers

add data.
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Adding Data

1. Select Year
and Month to
enter the

relevant data.

The grey shaded
box with a tick
denotes that
data has been
entered.

Dashbosed
@ 5 Facktook Data
Crs Trachie
B nagics ms
Ba  Accommodation
& sarwwey - 5010 Fabraary - 5819
b Amaan
My~ 2018 Jume- 2815
(=
Septemier - 2019 Octaber - 2019
@ MyDestination

.....

2. Add data Facebook Data Entry Form
then click Save.
Pick Manth
wisoL
To Remove —
Data, click on 21

the link, B

confirm OK,
and then click
on Cancel (not
Save).

Rsmave Data

Reach
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Viewing Accommodation Data
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1. To view 5] 2. The first view 8
Accommodation =~ @ "= Dashboard will be of : Sanue [——
i B Cruss Tracker Arnlytics Cruss Trocher Annlyticy . — ’ ?
data n your Accommaodation Accommodation aggregatEd data S s
H H e Accommodation 3 oy
reglon'- CII(-:k o = for a” . Bralgticy 50.9% £43.70
Analytics in the properties
Accommodation entering data Py o
H Catadar B Acoreemdaten
tracker. pem—— into T-Stats. =
o e e

P ) Maticns! Trackier

@ Nationl Trackirs ™

ey Pobicy | v1a4 o

[ - 4. Data in all -
3. Use the filters ... == .Dataina ==
to create charts. ~ ®=™ - - ) charts can be - -
For instance -~ = displayed by
7 S8.1% 5238 95022 £ Month Or Year

occupancy rates e . T
in hotels during s R ———

2017 and 2018.

§ e

© Mt e

C_dadidlaaal

You can reset all
filters easily by
clicking on Clear
Comparison.
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Viewing Attraction Data
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1. To view 2. The first view —
Attractions’ b Dashboard will be of = ==
visitor data in 8 e commodation T aggregated data £9137.33 1322 £27412.00 3965
your region, . acommosaten hmewiena for all .
click on P Attractions i s gy
Analytics in the entering data -
Attraction o into T-Stats.
tracker. P o

Q My Destination e Menthe

@ rational Trackes

Facebook

Ao A icker Analytics )
3. Use the filters 4. If Constant Pl The purpose is to
to create charts. - Sample is - show accurate
For instance, ticked, the only trends of data,

£ 1906343 3518 E4385K 80914 1 Museum/Art Gallery @
total visitor data that not absolute

Tt ity - - . o
numbers to S e o ot appears is for Entry figures.
Museums/Art s those
Galleries in attractions that
2017 and 2018. 1 have reported Type
This can be - P data in every il
displayed % month over the :
monthly or = period you are
yearly. looking at. I
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Events Calendar
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1. The listings of

2. Use the

B soscandomk

of local events - Dashboard arrows to scroll -~ Yo
N H rass Tracker
IS found In the = :"Mm Accommodation Accommodation Accor between . Spom; &ls | D March 2019
Calendar —— months. Events e v G
tracker. Click I are colour-
on Month to coded by type. - g
display the i —
calendar. - | — | sl e
Q  MyDestination A ) " w 7 2
Cruise Arrivals
@ Nowooal Trackers
v ‘ E 2
Evere Analytics Event Analytics.
3. Analytics s 4. Use the
displays i a - filters to R
attendance as narrow down .
figures at all a.ttendance
events, which flgures. For v}
are actual or ) instance, sports ol ._
estimates. 4 events in March ‘
2019. o
N - e
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Viewing My Destination Data
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1. Information
about your
destination can
be found under
the My
Destination
tracker.

@ Dwshboard
B Cross Trachee Anabytion
b= Accommodation
o mracton
B Comndar

Cow Pk

Facsbooh

Tootfm

Wizit Senborough Wehsze
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@  Watioan Trackers

Dashboard

Facebook

Visit Sun)
Website

40.79% ¢

2. Select the
tracker and
using the
filters, set the
chart for what
you'd like to
see. For
instance,
footfall in
selected
locations in
2018.

@ Dashsewrd
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3. Oryou can
see how the
rainfall
changed from
one year to
another.
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Viewing National Data in National Trackers
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1. Awide
range of
national
tourism
statistics can be
found under
National
Trackers.

Dashboard

Accommodation Attraction

53%®

Visit Sunba
Website

2. Select the
tracker and using
the filters, set
the chart to
display the
information you
need, such as
number of
holiday trips in
England in 2017
and 2018.

3. Or room and
bed occupancy
rates in seaside
locations in
England during
2018.

Engrand Occupancy by Location Anatytics
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Cross Tracker Analytics
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a
1. Cross (&} 2. All local and O —r
Tracker it Dashboard national e [ ( )
Analytics gives P o trackers canbe .. — e s
you the Primmeny 2 : compared in 8
opportunity to e Cross Tracker S - =
view data from = - Analytics. Using o -
. Q Datimation . /
different " the filters, J , \/
@  Waticnal Trackers o e,
trackers at the select dates and
same time. R the relevant
Facebook Footfall :
e data that you ¥ - = -
would like to
compare.
3. You can .

select as many
trackers as
you’d like to
compare.
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4. For all charts
in T-Stats, you
can select how
you’d like to
view the data
(line graph, bar
chart etc.) from
the options on
the right hand
side.

2018

B Accommodcation: Occupancy Il Attraction: Tots! Vistors
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